TERMS AND CONDITIONS OF USE OF THE CLIENT ZONE APPLICATION

1.

The User acknowledges that the Client Zone application is operated as a web portal and
is optimised for current versions of modern web browsers supported by the
manufacturer of the Angular application framework; the operator of the application,
Penta Clinic s.r.o., with its registered office at Na Florenci 2116/15, Nové Mésto, 110
00 Praha 1, identification number 61854093, shall not be liable for the functionality of
the application when using outdated or unsupported versions of web browsers.

Use of the application is only possible following registration of the user by creating a
user profile. Registration consists of creating a username and password.

During registration, the user's e-mail address and telephone number must be entered.
The e-mail address is verified by means of a one-time verification code (OTP) sent to
the specified e-mail address, and the telephone number is verified by means of a one-
time verification code (OTP) sent in the form of an SMS message. A prerequisite for
communication between Penta Clinic s.r.o. and the user is the entry of a valid and
functional e-mail address; the liability of the operator is excluded in cases where the
user has provided a non-existent e-mail address or where the e-mail address provided
by the user is not functional.

The purpose of registering a user profile is: a) in the case of a user who is already a
client of Penta Clinic s.r.0., the subsequent linking of the created user profile with their
existing profile in the Workflow information system, b) in the case of a user who is not
yet a client of Penta Clinic s.r.0., to prepare a services agreement and administration in
the area of healthcare provision, including the related documentation.

After creating a user profile, the registration must be confirmed by means of a link sent
in a verification e-mail to the e-mail address provided during registration. Until the
registration is confirmed in accordance with this clause, the registration shall not be
deemed to be complete.

Access to the Client Zone application is granted exclusively to users who are clients of
Penta Clinic s.r.o. and have paid for a personal healthcare programme (membership).

In the event that the user's membership ceases or expires, the user shall retain access to
the application; however, certain functions of the application may be restricted or
deactivated in accordance with the current service offering of the operator.

Aregistered user is entitled to request the deletion of their user profile in the application.
A request for account deletion may be submitted via the relevant option in the user
profile section after logging into the application, or by means of an e-mail request sent
to it.mobilni.aplikace(@pentahospitals.cz. The request must include the subject line
"Request for deletion of Client Zone account", the user's first and last name, and the e-
mail address used during activation; stating the reason for account deletion is optional.
The request shall be processed within 30 days of its receipt.

Following account deletion, the user's personal data shall be erased or anonymised,
unless their further processing is necessary for the fulfilment of the controller's legal
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obligations or the protection of its legitimate interests. The user shall be automatically
logged out of the application following account deletion.

In the case of a user profile that is already a client of Penta Clinic s.r.o., the deletion of
the profile in the application shall have no effect on the profile existing in the Workflow
information system.

The process of registration, verification, and activation of the user profile takes place
primarily in digital form via the application interface.

Following the linking of the user profile of a registered application user with their profile
in the Workflow information system, information from their profile in the Workflow
information system shall be made available to the registered user in the application
interface, including documents forming the content of medical records.

Documents made available in this manner are for informational purposes only, are
intended exclusively for the private use of the registered application user, and are not
intended for official use.

The registered application user shall be solely responsible for the accuracy and currency
of all information provided by the registered application user.

Penta Clinic s.r.o. shall bear no liability for unauthorised access to the user profile as a
result of the disclosure of login credentials to a third party, nor shall it bear any liability
for the use of documents from the registered user's user profile in dealings with third
parties.

Penta Clinic s.r.o. shall not be liable for any direct or indirect damages or other harm
(e.g. actual damage, loss of profit, reputational damage, etc.) caused by the use of the
application or the information published therein, in particular for computer viruses and
other hardware and software malfunctions in connection with access to the application,
for the use of information contained in or obtained through the application, for technical
malfunction of the application, loss of data, or for claims of third parties in connection
with the use of the application.

The provisions of clauses 12 and 13 shall not apply to situations where unauthorised
access has demonstrably occurred as a result of insufficient security of the application
or as a result of insufficient technical and organisational measures adopted by Penta
Clinic s.r.o0. for the protection of data in the application. Liability for damages shall be
governed by the relevant provisions of the generally binding legislation of the Czech
Republic.

By accessing the application, the user, regardless of registration, fully agrees to these
terms and conditions of use of the application and undertakes to comply with them.

In the event that any provisions of these Terms and Conditions of Use do not conform
to generally binding legislation or are in conflict therewith, this shall not affect the
validity of the remaining provisions.

Penta Clinic s.r.0. reserves the right to amend the terms and conditions of use of the
application at any time; amendments and supplements shall become valid and effective



upon their publication at www.kz.pentahospitals.cz or in the application interface,
whichever occurs first.
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